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Division 30: Office of the Information Commissioner, $2 317 000 — 

Ms S.E. Winton, Chair. 

Mr J.R. Quigley, Attorney General. 

Mr S. Bluemmel, Information Commissioner. 

Miss L. Markussen, Ministerial Liaison Officer, Office of the Attorney General. 

Mr J. Lee, Principal Policy Adviser, Office of the Attorney General. 

[Witnesses introduced.] 

The CHAIR: This estimates committee will be reported by Hansard. The daily proof Hansard will be available 
the following day. 

It is the intention of the Chair to ensure that as many questions as possible are asked and answered and that both 
questions and answers are short and to the point. The estimates committee’s consideration of the estimates will be 
restricted to discussion of those items for which a vote of money is proposed in the consolidated account. Questions 
must be clearly related to a page number, item, program or amount in the current division. Members should give 
these details in preface to their question. If a division or service is the responsibility of more than one minister, 
a minister shall only be examined in relation to their portfolio responsibilities. 

The minister may agree to provide supplementary information to the committee rather than asking that the question 
be put on notice for the next sitting week. I ask the minister to clearly indicate what supplementary information he 
agrees to provide and I will then allocate a reference number. If supplementary information is to be provided, I seek 
the minister’s cooperation in ensuring that it is delivered to the principal clerk by Friday, 29 September 2017. 
I caution members that if a minister asks that a matter be put on notice, it is up to the member to lodge the question 
on notice through the online questions system. 

I give the call to the member for Hillarys. 

Mr P.A. KATSAMBANIS: My question relates to the outcomes and key effectiveness indicators on page 468 of 
budget paper No 2. One of the key effectiveness indicators is “Applications for external review resolved by 
conciliation”. In 2015–16, the actual total was 70 per cent. In 2016–17, the budgeted amount was 60 per cent and 
the estimated actual is 69 per cent. Given that we have been hitting that 70 per cent mark the last two years, why 
is the 2017–18 target revised back to 60 per cent rather than being a bit aspirational and at least hit 70 and perhaps 
aim for 75? 

Mr S. Bluemmel: That is an issue that we have looked at and we are proposing to do exactly that. Over the last 
few years we have significantly changed our processes. We have introduced conciliation processes in most matters 
as a matter of course. A lot of my staff have been trained in alternative dispute resolution over that time. Because 
it was an unknown for us, we wanted to see how effective that was going to be and how high we could set the 
target. That is certainly something that we will be looking at in the future now that we are confident that we can 
reach those targets. 

Mr J.R. QUIGLEY: Before the commissioner withdraws, I would like to place on record the community’s thanks 
for his efforts as the Information Commissioner. He has been poached, unfortunately, by the Victorian government, 
where he starts as the Information Commissioner on Monday. He has done an excellent job here and I want to put 
on record the community’s thanks for what he has done. 

Mr P.A. KATSAMBANIS: Thank you very much and all the best. 

The appropriation was recommended. 
 


	Division 30: Office of the Information Commissioner, $2 317 000 —

